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administrative 

works

Field 

administration

Raising/improving the issue by public 

officials or people

Focused on simple business process

Automatic problem recognition through the 

digital brain → Suggest alternatives → 

improvements

Able to solve complex problems

Issues Electronic Government Intelligent Government

Policy making Policy management by government Policy-making by people 

Service 

Objectives

Providing quantitative and efficient 

services

Joint production of qualitative and 

sympathetic services

Service 

Contents
Tailored by life cycle Secretary by life cycle + daily request
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Services Topic Content Current status

Intelligent 

Secretary for 

people

- Providing personalized services to inform necessary matters

in advance and to support application and processing

Service open

(2021.3~)

Platform for data 

analysis

- Integrated registration, collection and analysis of data from 

government agencies through artificial intelligence

Performing 

ISP

(2021~)

Integrated 

Call Center

- Support data-based policy decisions by analyzing civil 

petition data from text to voice, such as call center telephone 

counseling.

To be 

carried out

(2022~)

Intelligent open 

platform for 

national human 

resources 

development

- Expanding the private market and creating non-face-to-face

education services by linking excellent private/government 

learning resources

In progress

(2020~)

AI-based 

cybersecurity

- Artificial intelligence algorithms self-learn vast amounts of 

security big data to monitor security anomalies and 

automatically detect abnormal behavior to block attacks.

In progress

(2020~)
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Artificial 
intelligence

Bias

Chatbot

People Centered

Diginity

Importance
Public good

AI Algorithms

Responsibility

Personal 

information

materialization

Sexual harassment

Data 

Deflection

AI training Conformity
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Law

Ethics

Guidelines
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